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Introduction

The aeroCOMPASS system provides a mechanism to manage various types of information related to the performance of wind tunnel tests.  The Test Planning System, or TPS, allows you to keep track of the members of the test team, important test-related dates, the associated test requests (if any) and other items.

You may use the test planning features of aeroCOMPASS in conjunction with either BookBuilder or the aeroCOMPASS Document Management System (DMS) to keep track of test-related documentation.  When used as part of TPS, DMS functions as a Test Records Management System.  See the aeroCOMPASS Document Management System Users Guide for a description of this system.  

Test Planning Main Page

Once you have logged in to aeroCOMPASS, you can access TPS by clicking the “TEST PLANNING” button located in the main row of buttons.  This button is only visible if you are in a view other than the General View (see the aeroCOMPASS System Introduction and User’s Guide for more information on aeroCOMPASS views).

After you click on the “TEST PLANNING” button, you will be presented with the TPS Main Page.  The relevant portions of this page are shown in Figure 1.
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Figure 1. TPS Main Page

The TPS Main Page contains a table of registered tests that you have permission to view.  This table will include: every test that you have personally registered; every test for which you are a member of the test team; and every test that you have authorization to view by nature of your position (for instance, a Branch Head is authorized to view test information for any test that is registered in a facility associated with his or her branch).

Located at the top of the TPS Main Page are three boxes that allow you to control which tests are displayed and how they are shown.  The “rows/page” indicator at the top right lets you to enter the number of rows that are shown in this table for each display page.  By default, TPS displays ten rows per page.  To change this parameter, simply highlight the value in the box, type in the number that you want, and press Enter or Return on your keyboard.  The page should immediately be refreshed using your specified number of rows per page. 

Based on the number of rows per page that you have chosen to display, the “Page” indicator at the top left shows which display page is currently being viewed.  You can change pages in either of two ways.  First, you can click the blue left and right arrows to view the pages in order.  Note that these arrows will only be shown when they apply to the current view.  For example, if you are viewing Page 1, only a right arrow appears, because there is no page before page number 1.  As you change pages, these arrows may or may not be displayed on each page, depending on whether previous or subsequent pages exist.  You can also change pages by highlighting the page number shown and entering the number of the page that you wish to view, and then pressing Enter or Return on your keyboard.  This will allow you to access a certain page directly, without paging through previous pages.

The “Show” pull-down in the top center allows you to limit the selection of tests displayed.  You can choose to see only your tests from a single facility, or all of your tests at any facility.  As shown in Figure 1, the default is “All”.

The tabulated list of tests displayed on the TPS Main Page can be sorted by Facility, Test Number, Test Title, or Test Owner.  To change the sort key selection, click the appropriate column header in the Test Table.  The top row of the Test Table indicates which item the table is being sorted by, and whether the tests are shown in ascending or descending order.  To toggle between ascending and descending sorting, click on the small triangular set of lines in the left end of the top row of the Test Table.  Note that all sorting is done alphabetically, including sorting by Test Number, since Test Numbers frequently include non-numeric characters.  Because of this, tests may not appear in numerical sequence when sorted by Test Number.

Each Test displayed in the Test Table also contains two non-clickable column headings.  The Entry-Exit Dates column shows the actual tunnel entry and exit dates recorded for the given test, after they have been entered, rather than the planned dates.  The Records column allows you to access Test Records sites associated with each test, if any exist, and also allows you to create a DMS site to be associated with any test that you own.  If a DMS site already exists for a test, the Records column contains a “DMS” link that allows you to access the site.  Similarly, if a BookBuilder site exists for a test, an “ADAPT” link appears in the Records column.  If no site exists, the Records column will either be blank or will contain a “Create DMS Site” link, depending on whether or not you are the owner of the site.  See the aeroCOMPASS Document Management System Users Guide for a detailed explanation of the DMS site creation process.

The Title column shows the Test Title for each test.  In order to access the Test Site Main Page for a particular test, click the Test Title.  You will be sent to the Test Site Main Page, shown in Figure 3 below. This column also includes a small trash can icon for any test owned by you  (only the owner of a test can delete it).  Clicking this icon allows you to delete the entire test from the aeroCOMPASS system.  You will be prompted to confirm a test deletion action.

The Title column also includes a bookmark icon for each listed test site.  This icon allows you to mark the Test Site Main Page of any of your tests for later direct access.  To bookmark a test site, right-click on the bookmark icon next to its Test Title, and follow the normal procedure for creating a bookmark in your browser.  Then, when you later access this bookmark, you will be sent directly to the Test Site Main Page for the test site that you chose.  If you are not currently accessing aeroCOMPASS when you click the link, you will be prompted for your aeroCOMPASS login information before being granted access to the page. 

Registering a Test

The process of creating a new test is called Test Registration.  New tests can only be registered by a NASA civil servant.  If you are a NASA civil servant, you will see a “Register Test” button below the Test Table at the bottom of the TPS Main Page.  To initiate the test registration process, click the “Register Test” button.  You will then be presented with a blank Test Registration Page, as shown in Figure 2.
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Figure 2. Test Registration Page

Required entries on the Test Registration Page are the Facility, Test Name and Test Number.  You may optionally associate the test with one or more test requests.  To do this, select a test request from the “Select a test request…” pop-up and then click the “Associate” button.  Repeat this process for each test request that you wish to associate with the test.  You may also enter the various test-related dates and a short test description, and identify a customer for the test. .  To complete the test registration, click “Save”.  You may also cancel the test registration by clicking the “Cancel” button.  Clicking “Save” will send you to the Test Site Main Page for the newly registered test, at the Test Team tab so that you can begin assigning the Test Team (see below for details on how to do this).  Clicking “Cancel” will return you to the TPS Main Page.

Once you have registered a test, you are the owner of that test.  Only the test owner is allowed to modify test properties, change test team memberships and assignments, or delete a test from aeroCOMPASS.  Test ownership cannot be transferred to another user.  

Test Site Main Page

Every time you select a registered test from the TPS Main Page, you will be sent to that test’s Test Site Main Page.  An example is shown in Figure 3.  The Test Site Main Page is a tabbed interface with each tab allowing the test owner to view and modify various test-related information.  Other test team members can also see this information, although most of it will be read-only.  Some tabs are editable by team member, as listed below.  To return from the Test Site Main Page to the TPS Main Page, click the “Return” button at the top right corner.

The Test Site Main Page may also contain some links in the upper left corner, depending on whether or not a DMS site exists for the test, and whether or not you own the test.  If a DMS site already exists for the test you selected, two links will appear, as shown in Figure 3.  Clicking the “DMS” link will take you to the top level of the test’s DMS site, and clicking the “DMS Notes” link will take you to the main page of DMS Notes utility for the DMS site.  If no DMS site exists yet, and you are the owner of the site, then a “Create DMS Site” link will appear so that you can easily create a new DMS site for the test.  If you return to the Test Site Main Page after creating a DMS site, you will see both links displayed in Figure 3.  If no DMS site exists yet and you are not the test owner, no links will appear at all.  The appropriate links will remain visible regardless of which tab you have selected in the tabbed interface.
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Figure 3. Test Site Main Page (Properties Tab)

The first tab in the Test Site Main Page is the Properties tab (shown in Figure 3), which contains a number of parameters that pertain to the entire test.  Fields in this view can only be modified by the test owner.  All other team members will see a non-editable version of this view.  The Properties tab will initially contain all information you entered in the Test Registration Page, and will allow you to edit this information as it becomes necessary throughout the duration of the test.   After making a change to any field in this tab, you must click the “Save” button before clicking either the “Return” button or any other tab in the page.  

Test Team Assignments

After registering a test, you may also set and update test team assignments using the Test Team tab. You can access the Test Team Editor either by clicking the Test Team tab on the Test Site Main Page or by clicking the “Test Team” link in the Navigation frame of the test’s DMS site (if one has been created).  Only the owner of the test can make or modify team member assignments.  The Test Team tab appears as shown in Figure 4.
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Figure 4. Test Team Tab

To add a member to the team, first enter any portion of the desired team member’s name in the User Search box, and click the “Find” button.  A list of aeroCOMPASS users will appear whose names contain the string that you entered.  Highlight your desired user in this result list and click “Add to Team”.  The selected user will then appear in the test team table with his/her default role selected.

If you wish to change team member roles, you must choose the desired roles from the various pop-ups and then click “Save Roles.”  To remove a team member, simply click on the “Remove” link corresponding to their name.  Click the “Return” button to exit the Test Team tab.

If you wish to send email to a test team member, you can navigate to this page at any time, and click the email address of the user you need to contact.  The system will automatically initiate a blank email message for you, using the default email client software for your local machine, with the recipient’s email address already filled in.

Note that the test owner is automatically included in the Test Team by default after registering a test.  If you own a test, you may remove yourself from the test team using the Test Team Editor.  However, you will still be considered the test owner and will still have access to all areas of the test plan.

Configuration Parameters

During a typical wind tunnel test, the Data Acquisition System (DAS) receives a number of signals for each run.  While most of these signals are instrument data, a few are operator-defined values that are embedded in the data in order to describe the test configuration for that run.  In order for tools external to aeroCOMPASS to be able to utilize the DAS data more effectively, they need access to explanations of what each of these configuration parameters are, what their possible values are, and what those values mean.

Some of the configuration parameters for a given test may be standard terms used for all tests run in that facility, while others will be specific to the current test.  aeroCOMPASS includes a feature that allows you to access facility standard parameters and also enter custom parameters to be used only for the current test.  To access this feature, select the Config Parameters tab from the Test Site Main Page.  Any test team member can add or modify configuration parameters.
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Figure 5. Config Parameters Tab

Figure 5 shows a sample Config Parameters tab containing a set of parameter names.  Each name is associated with a set of possible values for that parameter, and a description of what each value means. Note that some of the parameters are identified as facility parameters, and some are listed as Model parameters. To modify an existing parameter, click on its name in the table.  You can also delete a parameter by clicking the ‘Delete’ link below its name.  You will be prompted to verify this deletion to ensure that you are doing so intentionally.  To add a new parameter, click the “New Parameter” link near the top of the page, and you will be sent to the Configuration Parameter Editor. Figure 6 shows an example of this page, with several values and descriptions already filled in.
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Figure 6. Configuration Parameter Editor

To make the current parameter a Facility parameter, check the box just below the parameter name, and it will be flagged as a parameter that describes the condition of the facility rather than the test article. This distinction is important for systems such as the Wind Tunnel Test Data Management Archive System (WTTDMAS).  

You can modify any of the values in this window by typing in the appropriate text entry area, or delete a value entirely by clicking the ‘Delete’ link next to it. You will not be prompted for verification after deleting a value.  However, since none of your changes are permanent until you click the ‘Save’ button, you may click ‘Cancel’ any time you accidentally delete a parameter value entry. To add a new parameter value, click the “New Value” button at the bottom of the window.  Note that any values you enter in the Value field must be numeric or you will receive an error.

Test Execution Information

The “Execution Info” tab of the Test Site Main Page allows you to view test execution information from within your web browser.  This information is generated during the execution of a test, using the aeroCOMPASS Test Execution Management System (TEMS), a client-side application written in Microsoft Excel.  The information in these tables can only be modified using TEMS, and any test team member can use this feature to view test execution information.  A sample Execution Info tab is shown in Figure 7.
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Figure 7. Execution Info Tab

This tab contains two lists related to the execution of the associated test.  The left-hand panel contains a list of DAS-related tables for the test, and the right-hand panel lists all of the run sheets that have been generated during this test’s previous runs. Note that multiple entries appear for some of the tables in the Tables list.  TEMS includes a version control function that allows users to maintain previous versions of tables when they are updated.  The table name not ending with “Ver_α” (where α is a string of letters) is the most current version of these tables. 

To view a DAS-related table or run sheet, select the desired item from the appropriate list, and click the ‘Select’ button for that list.  A new window will appear containing the DAS table or run sheet that you selected.  A sample DAS table is shown in Figure 8.
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Figure 8. Sample DAS table

You can set the number of rows to be displayed per screen by entering the desired number in the “rows/page” box and hitting return or enter on your keyboard.  You can also navigate forward or backward through the set of pages in a DAS table or run sheet, one page at a time, using the forward and back arrows on either side of the “Page X of Y”.  To go directly to a specific page, enter the desired page number in the “Page” box and hit the return key.

Archive Access

The Archive tab is used to set the parameters that are used for the integration of aeroCOMPASS and WTTDMAS.  If you plan to archive data during your test, you must first use the Archive tab to create the initial metadata values that are required by WTTDMAS before you can begin taking data.  Only the test owner can enter data in the Archive tab.  All other team members will see the selected data in a read-only format.  The Archive tab is shown in Figure 9.
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Figure 9.Archive Tab

In order for WTTDMAS to archive the data received for a test, the test number must be a numeric value, and you must specify an archive location.  Since facilities occasionally use test numbers containing letters (i.e., “007A”, “007B”, etc.), the current test number is included in this interface so that you can verify that it does not contain non-numeric characters, or change it if it does.  Note that modifying the test number in this tab changes the test number throughout TPS.  Therefore, if you change the test number in the Archive tab and click “Save”, the new test number will be displayed in the header at the top of the page, the General tab, the TPS Main Page, and everywhere else.

Once you have verified that the test number is valid, you must select an archive location, using the Archive Location pulldown.  This field is used to tell WTTDMAS which of its program databases that you wish the data from this test to be archived into.  The pulldown menu lists all of the databases that currently exist in WTTDMAS.  Select the proper location from the menu and click “Save”.

After you select an archive location, it is recommended that you select one or more appropriate keywords to describe the test.  These keywords will be used after the test is complete, when users perform keyword searches on a set of tests.  The Available Keywords window is a standard set of keywords that have already been defined in WTTDMAS for the facility in which your test is scheduled to be run.  To associate a keyword with your test, select it from this list and click the “Add” button, and then the “Save” button.  You can select any or all of the keywords in the list, and add as many as you wish.

If you wish to add a new keyword to the list, simply type it into the text box below the list window and click “New Keyword”.  Your new keyword will immediately be added to the list and displayed in the list window.  Note, however, that this is a global list, and therefore any keywords you add will be visible to anyone else who uses this interface for any test in aeroCOMPASS.  Also, there is no way to delete or modify an existing keyword, except by contacting the aeroCOMPASS administrator.

Exit Questionnaires

The Exit Questionnaire is a tool used by the NASA Langley Wind Tunnel Enterprise to allow their customers to give feedback on their perception of how well the test process worked during a completed wind tunnel test.  Any member of a test team can fill out Exit Questionnaires for that test.  To fill out a new Exit Questionnaire, or to view a list of the questionnaires that have already been filled out, click the Exit Questionnaires tab.  You will first see a list of all of the Exit Questionnaires that have thus far been filled out for the current test.  If you are a member of the associated test team, this tab also includes a link that you can click to begin filling out a new questionnaire.  Figure 10 shows an example of the Exit Questionnaires tab, including a few existing completed questionnaires.
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Figure 10.Exit Questionnaires Tab 

To begin filling out a new questionnaire, click the link on the right side of the Exit Questionnaires tab.  You will first see a page describing how to fill out the questionnaire.  Click the ‘Proceed” button, and the first page of the questionnaire will appear.  A typical questionnaire page is shown in Figure 11.
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Figure 11. Exit Questionnaire page example

The Exit Questionnaire is comprised of several sections, and each section is displayed on a separate page. For each question in the section, select both a Rating (six possible choices ranging from “strongly agree” to “strongly disagree”) and an Importance (five ratings ranging from “unimportant” to “very important”, plus a “Not Applicable” option). Before you can proceed to the next section of the questionnaire, you must respond to all of the questions in the current section, choosing both a Rating and an Importance. For any questions that do not apply to your thoughts on the current test, select “Not Applicable” in that question’s Importance menu, and you will not be required to choose a Rating.  You may also add your own comments in the text box provided, if so desired.  To move on to the next section of the questionnaire, click the “Next Section” button at the bottom of the page.  You may also back up and modify your responses on sections that you have already completed using the “Previous Section” button.  

Once you have completed the last section of the Questionnaire, the “Next Section” button will be replaced with a “Review Responses” button.  Click this button once you have finished filling out the questionnaire, and you will see the entire questionnaire and all of the responses that you entered.  If you wish to go back to modify and of your responses, click “Edit Responses”, and you will be sent back to the first section of the questionnaire, with all of your answers filled in.  Navigate through the sections as you did previously, and update any of the responses that you wish.  Once you are satisfied with your responses, click the “Submit Questionnaire” button on the page showing all of your responses, and the new questionnaire will be added to the list shown in the Exit Questionnaires tab.

TPS Access Features in DMS

If you choose to create a DMS site for a test, you will be able to use all of the functions you would use for any DMS site (see the DMS User’s Guide for a detailed discussion of its standard features.).  However, when navigating DMS sites that are associated with TPS Test Plans, a number of TPS navigation features are available as well.  A sample DMS navigation frame showing these features is shown in Figure 12.
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Figure 12. Test related DMS site navigation frame.

At the top of the DMS Navigation frame, several additional icons are included that allow direct access to certain tabs in the TPS Test Site Main Page.  Clicking the “Test Properties” icon will send you to the Properties tab, and clicking the “Test Team” and “Test Execution Info” tabs will send you to the corresponding Test Site Main Page tabs.  In each case, once you have finished with your tasks on the Test Site Main Page, clicking the Return button will send you back to the test DMS site, instead of the TPS Main Page.

Supervisory Access to Test Plan Information

aeroCOMPASS includes a small number of internal user groups which are given read-only access to basic information about specific tests, based on their particular supervisory role.  Members of these groups are able to view only the Test Site Main Page for those tests that pertain to them, as explained below.  They are also able to exercise any read-only functions available from the Test Site Main Page, such as viewing test execution tables, test team members, and completed exit questionnaires.  If you wish for these groups, or individual members of them, to have fuller access to your test’s information, you must either add them to your Test Team or grant them access using the Access Control tools in DMS.  The supervisory groups include:
· Branch Heads – can view the Test Site Main Page for any test whose owner is a member of their branch.

· Facility Managers – can view the Test Site Main Page for any test in their facility.

· Facility Points of Contact (POCs) – can view the Test Site Main Page for any and all facilities where they have been identified as the POC.

· Customer Feedback Team – this is a special center-defined team that is responsible for keeping track of all of the feedback that Langley receives from its customers.  Members of this team can see the Test Site Main Page for every test registered in aeroCOMPASS.

Appendix A: Exit Questionnaire

The NASA Langley Customer Exit Questionnaire for the Research Facilities Branch contains a large number of questions for user to answer, as well as a several places where users can add written comments.  As stated above, this questionnaire is implemented in aeroCOMPASS as a series of interactive forms containing pull-down menus for responses and text boxes for written comments.  For your convenience, the text of the questionnaire is included here for reference.

CUSTOMER EXIT QUESTIONNAIRE

NASA Langley Research Center

Our number-one goal here at the wind tunnel facilities is to provide the highest quality research data and wind tunnel service. We know that the best judge of our success in meeting that goal is you, our customer. Your opinions, your experience, and your priorities are extremely important to us. Your honest feedback helps us to identify what we’re doing right, and what we need to improve. Please help us to serve you better by taking about 30 minutes of your time to fill out this questionnaire. Your answers will be held in complete confidence.

The answer to each question has two parts. One part is a standard rating of our performance on your test, and the other part is your opinion of the relative importance of this question to the objectives of your test. By giving us two ratings we get your direct feedback on our performance, and we also have the ability to focus our improvement efforts in the areas that are most important to you.

Because we are eager to implement any projects or programs that would ensure your greater satisfaction and continued business, we’d appreciate receiving your questionnaire within three weeks of the test end date.

We sincerely appreciate your assistance.

Steve Craft

Branch Head, Research Facilities Branch

NASA Langley Research Center
	TEST FACILITY
	
	TEST START DATE
	

	TEST NUMBER
	
	TEST END DATE
	

	TEST TITLE
	
	NAME (OPTIONAL)
	

	MODEL NAME
	
	COMPANY
	

	TODAY’S DATE
	
	JOB FUNCTION
	


The following questions refer to the planning and preparation period prior to model delivery:

1.) Our efforts during the pretest period...
	
	RATING
	IMPORTANCE

	resulted in a thorough, informative, and well timed pretest meeting.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	included sufficient communication of plans, requirements, and schedules.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	provided a clear understanding of roles, responsibilities, and capabilities of facility personnel, resources, facilities, and systems.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	resulted in sufficient planning so that both you and the facility were prepared at the beginning of the test installation period.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	resulted in a document which clearly identified your requirements and the deliverables of all parties, to meet your test objectives.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	Comments & Suggestions:


	
	


The following questions refer to the period following model delivery to the prep area:

2.) Our efforts during the prep area period...
	
	RATING
	IMPORTANCE

	model prep area set up and check-out activities aided test installation.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	all hardware, tools and equipment needed for prep area activities were available.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	all instrumentation required to check out model systems was available.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	all software required to check out model systems was available.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	facility personnel performed prep area functions correctly and efficiently.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	facility personnel were professional, cooperative, and cordial.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	facility personnel effectively coordinated their efforts with yours in the prep area.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	Comments & Suggestions:


	
	


The following questions refer only to the model installation activities:

3.) During your test’s model installation period...
	
	RATING
	IMPORTANCE

	all hardware, tools and equipment needed for the test installation were available.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	all instrumentation required to check out model systems was available.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	all software required to check out model systems was available.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	facility personnel performed their installation functions correctly and efficiently.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	facility personnel were professional, cooperative, and cordial.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	facility personnel planned and coordinated their efforts with yours during model installation in the facility.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	Comments & Suggestions:


	
	


The following questions in Sec. 4 through 7 refer to the operations (running) phase of your program:

When responding to the following questions (Sec. 4), comments should refer to facility personnel only. (Comments pertaining to the facility and facility systems should be addressed in Sec. 5, Facility and facility systems...)

4.) During your test’s tunnel occupancy period...

	
	RATING
	IMPORTANCE

	you were kept fully informed as to the status of the facility, its resources, and the decisions that affected your test.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	facility personnel operated the facility safely and competently.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	facility personnel were effective and efficient in their duties.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	facility personnel were professional, cooperative, and cordial.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	facility personnel planned and coordinated their efforts with yours during test operations and model changes.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	model changes were conducted promptly and correctly.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	Comments & Suggestions:


	
	


When responding to the following questions (Sec. 5.), facility and facility systems refer only to the wind tunnel and the wind tunnel support systems including the facility control system, high pressure air, drive motors, cooling system, etc. (Note: Questions concerning instrumentation, data acquisition hardware, analysis systems and data reduction software are addressed in Sections 6 and 7.)

5.) Our facility and facility systems...
	
	RATING
	IMPORTANCE

	were ready for use when needed.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	were able to provide satisfactory test conditions over the test envelope that was agreed to.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	were reliable and responsive.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	were sufficient for the test that was agreed to.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	Comments & Suggestions:


	
	


When responding to the following questions (Sec. 6), include Data Acquisition system software and hardware (i.e., systems crashes, re-boots, data plotting systems, etc.) in this section. Do not include Data Reduction software here.

6.) Our instrumentation, data acquisition and analysis systems...

	
	RATING
	IMPORTANCE

	were connected to your model correctly and in a timely manner.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	were of the proper type and available in sufficient quantity.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	were reliable.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	provided agreed upon data accuracy for your test.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	problems were addressed and promptly resolved.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	data analysis displays and plots met your requirements.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	ancillary systems (Shadowgraph, PSP, VMD, Tufts, etc.) performed as planned.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	Comments & Suggestions:


	
	


When responding to the following questions (Sec. 7), refer to the Data Reduction software only.

7.) Our data reduction software...

	
	RATING
	IMPORTANCE

	met all pretest requirements.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	constants were entered correctly and in a timely manner.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	program was error free (refers to actual program software not constant entry).
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	data for test monitoring were provided in a timely manner.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	problems were addressed and promptly resolved.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	Comments & Suggestions:


	
	


Questions in this section refer to our participation in additional services to support the test:

8.) Our participation in...

	
	RATING
	IMPORTANCE

	design, fabrication, or modification of the test article met expectations.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	development of the research plan and run matrix resulted in efficient operations.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	analysis of the data and input to you during testing added value.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	coordinating the interfaces between yourself and all facility organizations was effective.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	Comments & Suggestions:


	
	


9. Summarizing your test:

	
	RATING
	IMPORTANCE

	Test dates and schedules were met. (as agreed to at the pretest meeting)
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	Your requirements and deliverables were met. (as agreed to at the pretest meeting)
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	Objectives of the test were met. (as agreed to at the pretest meeting)
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	Your expectations regarding the conduct of this test were met or exceeded.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	The facility staffing level was satisfactory.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	Security plans and support met your needs.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	Work space and amenities provided were sufficient to conduct the test.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	Peripherals (printers, terminals, Mac’s, PC’s) were provided as agreed upon, and met your requirements.
	· strongly agree

· agree

· somewhat agree

· somewhat disagree

· disagree

· strongly disagree
	· very important

· important

· somewhat important

· somewhat unimportant

· unimportant

· NOT APPLICABLE

	Comments & Suggestions:


	
	


10. Final questions:

What other facility options did you consider for this test? Why did you choose this one?
In your opinion, what are the top three actions we should take to improve the testing experience in this facility?
Any final comments or suggestions regarding the test?
Any suggestions on how to improve the content or format of this questionnaire?

