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Introduction

This interim User's Guide gives a broad overview of the aeroCOMPASS Request and Feedback Tracking System (RFTS). Note that this system is also referred to as Calypso. The aeroCOMPASS system consists of a wide assortment of tools that are the separately maintained by their developers. The RFTS employs a multiple project paradigm to accommodate the collaborative nature of aeroCOMPASS.

The RFTS has proven to be quite useful.  In fact, many project teams have adopted it for use in projects unrelated to aeroCOMPASS.
Getting Started
The Request  and Feedback Tracking System is available to all registered users of the aeroCOMPASS system.  Once you login to aeroCOMPASS and are presented with the main page, you can reach the RFTS via the Contact Us button located in the aeroCOMPASS banner.  (See Figure 1.)  You can also reach the RTFS directly from the aeroCOMPASS Related Links page.  Look under "Help/Feedback" for the "Feedback System..aeroCOMPASS Projects" item.
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Figure 1. Contact Us button as shown in aeroCOMPASS banner

The main RFTS page consists of three main parts (see Figure 2.) 
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Figure 2 Help Request system main page.

The upper portion of the main frame on the right side of the page is used to enter new requests and feedback. The lower portion of the right frame is used to search existing items in the RFTS.  The navigation frame on the left enables you to move around within the major portions of the RFTS.
Submit a New Task
The "Select a Project" pull-down menu contains a list of the projects that use the RFTS.  You begin the process of providing feedback or submitting a request by selecting the appropriate project name from the pull-down and then clicking on the button labeled "Submit a New Task."  This will take you to a selection menu.  (See Figure 3.)
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Figure 3 Submit a new task.

At this point, you can choose to Request Help, Report a Bug, or Request an Enhancement.
Request Help
If you choose to request help, you will be presented with a simple form as shown in Figure 4.
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Figure 4 Help Request form

Simply fill out the form with the appropriate information and then submit your request by clicking on the "Submit" button. You will be sent an e-mail confirming your submittal.  The confirmation e-mail will contain the task number assigned to your request.  You can use the task number to track your request. As various activities occur relative to your request, you will be sent e-mail to keep you informed.
Report a Bug
If you choose to report a bug, you will be presented with the Bug Report form as depicted in Figure 5.
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Figure 5  Bug Report form

Again, you simply fill out the form and then submit your request. You will be sent an e-mail confirming your submittal.  The confirmation e-mail will contain the task number assigned to your bug report.  You can use the task number to track your report. As various activities occur relative to your bug report, you will be sent e-mail to keep you up to date.
Request an Enhancement
If you choose to request an enhancement, you will be presented with the Enhancement Request form as depicted in Figure 6.
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Figure 6  Enhancement Request form.

To complete your enhancement request, you need to fill out the form and then submit your request using the "Submit" button. You will be sent an e-mail confirming your submittal.  The confirmation e-mail will contain the task number assigned to your enhancement request.  You can use the task number to track your request. As various activities occur relative to your request, you will be sent e-mail to keep you up to date.
Feedback Tracking
There are several ways to query the feedback tracking system (see Figure 2.). You can search for tasks by keyword or by task number.  You can limit the scope of your search to include only active tasks or  closed tasks.  You can also choose to include all tasks in the database in your search.  You can search for all tasks assigned to a particular user (i.e. Project Team member) and you can search for tasks related to a specific project team.  The results of your search will be sorted by the sort field you specify (see Figure 2.)

Example: If you want to view a list of active tasks and requests that you have personally submitted, do the following.  Under "Select a queue" chose "ALL Queues".  If you wish to restrict the search to a single project, then select the appropriate project team.  Select "Sort Tasks by Originator" and finally click on "Search" leaving the keyword entry box blank.  You will then be presented with the results of your search.  All of the items that you have submitted will appear contiguously within the result set since they will be sorted by originator.

Typical search results are shown in Figure 7.
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Figure 7  Search results

Search results include a tabular display of tasks summarizing the tasks that match the search criteria that you entered. If you want to see the details of a particular task, just click on the appropriate task number.  A sample task detail page is shown in Figure 8. 

[image: image8.jpg](© Request & Feedback Tracking Syster

S @f 2 =

=
Refresh _Home awtorill__Print

<

Buk  Forward St

mail

@®

Preerences

e

Full text of Task number 94

Reload Task
Printable Format

TG (yetagan) - Contrious

Software

Unassigned | &

M
ToAS ¢
Unassigned %

Fri Apr 07 2000 10

e

Picka type on the Lef, and enter texthere.

Comment

Submit Changes|

B CALYPSO - Ve 0.5 Deconbr 2000
e nait 10: Cao Devciomers Tom

age Curccns: aoCOMPASS Team
espomsite NASH Qical: S Foodies

@ internet zone.





Figure 8 Task details.

The lower portion of the task detail page includes a section that allows you to add information to certain parts of the task description. This section may be used by a Team member to describe a fix to a problem. If a Team member requests additional information from you regarding a task, this section gives you the capability to respond to that request.
Navigation Bar
If you have Frames turned on, you get a navigation bar on the left of the screen. The links in the navigation bar make it easier to move around between some of the most useful screens and options in the Request and Feedback Tracking System.
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